C2M.v2.7.CCB

4.3.1.1c Process Non-Billed
Unmonitored Budget Payments

Creation Date: May 5, 2009
Last Updated: February 11, 2020

ORACLE



4.3.1.1c C2M.v2.7.CCB.Process Non-Billed Unmonitored Budget Payments

Copyright © 2019, Oracle. All rights reserved.
This document is provided for information purposes only and the contents hereof are subject to change without notice.
This document is not warranted to be error-free, nor subject to any other warranties or conditions, whether expressed orally or implied
in law, including implied warranties and conditions of merchantability or fitness for a particular purpose. We specifically disclaim any
liability with respect to this document and no contractual obligations are formed either directly or indirectly by this document. This document
may not be reproduced or transmitted in any form or by any means, electronic or mechanical, for any purpose, without our prior written

permission. Oracle, JD Edwards, PeopleSoft, and Siebel are registered trademarks of Oracle Corporation and/or its affiliates. Other names may be
trademarks of their respective owners.

4.3.1.1c C2M.v2.7.CCB.Process Non-Billed Unmonitored Budget Payments Copyright © 2019, Oracle. All rights reserved.



4.3.1.1c C2M.v2.7.CCB.Process Non-Billed Unmonitored Budget Payments
'

Contents

BRIEF DESCRIPTION ..cetttttetetttetttetereeeeeteeeetteeteeereeerererereseterereseteseresetetereresetetesesetereteseteteretetetetetetetetetetetetetetetetetetetetetetetetetetereteretererererererererererene 4
BUSINESS PROCESS IMODEL  PAGE 1 ...cciiiiiiiiiiiiiiiiiiiiiiiiieietetetete ettt e etet et ittt teteteteseteeete s et et et et et et et e te s et et et et et et et et et et et et et et ate s e s et e s et ereresatereseserererererenenens 5
BUSINESS PROCESS IMIODEL  PAGE 2 ....etiiiiiieiiiiiteet e e e sttt et e e e sttt et e e e e e sttt et e e e s e s baee e e e e s e s beeeeeeeee s aabbbteeeeeesannssbaeeeeeesaannsbeaeaeseasaansbeaeeeesannan
DETAIL BUSINESS PROCESS IMODEL DESCRIPTION. ..ccettttttttttttttrererererererererererererererererererererererereterereterererereteteteteretetetetetetetetetetetererereteretereteterererereren
TEST DOCUMENTATION RELATED TO THE CURRENT PROCESS

Account/Unmonitored NON Bill@A BUGGET .............c...ccueeeveeeieeereeeeteeetee et eeteestteeeiteeseseeetseeseseesseesisseeseseasseeissseasssssssseassesssesesssesasesens
(00 ) g1 O = Lo ] I Y=Te | ol BRSSP

AdMin MeNU/INSTAIGEION OPLIONS..........eeueeeeeeieeeiesiesieete et ettetetesteste s e st steeste e ssessestessesseastsssasassessesseasesseensensansessessesseensansensansessessenses
Account/Unmonitored Non-Billed Budget Service AGreemeNt............cocueeeevevesiesiesivsenesieiesiessesessennes Error! Bookmark not defined.

4.3.1.1c C2M.v2.7.CCB.Process Non-Billed Unmonitored Budget Payments Copyright © 2019, Oracle. All rights reserved.



4.3.1.1c C2M.v2.7.CCB.Process Non-Billed Unmonitored Budget Payments

Brief Description

Business Process: 4.3.1.1c C2M.CCB.Process Non-Billed Unmonitored Budget payments

Process Type: Sub Process

Parent Process: 4.3.1. C2M.CCB.Perform Settlement Activities

Sibling Processes: 4.3.1.1 C2M.CCB.Manage Payments,4.3.1.1b C2M.CCB.Process Non-Billed Monitored Budget Payments, 4.3.1.1d

C2M.CCB.Manage Auto-Payments, 4.3.1.1e C2M.CCB.Manage Credit Card Payment, 4.3.1.2. C2M.CCB.Manage
Workstation Cashiering, 4.2.2.10a C2M.CCB.Manage Budget Billing, 4.2.2.10b C2M.CCB.Manage Monitored and
Unmonitored Budget Billing, 3.4.1.1 C2M.CCB.Manage Customer Contacts, 3.3.2.2. C2M.CCB.Start Non-Premise Based
Service, 3.3.2.4 C2M.CCB.Stop Non-Premise Based Service, 4.3.1.1b C2M.CCB.Process Monitored Non-Billed Budget
Payments, 3.4.4.1b C2M.CCB.Enroll in Non-Billed Budget, 3.4.4.2b C2M.CCB. Renew Non-Billed Budget, 3.4.4.3b
C2M.CCB Expire Non-Billed Budget

This process describes the Non-Billed Budget application of payments for Unmonitored Non-Billed Budgets. In addition the financial impact to the
Unmonitored Non-Billed Budget and Covered SA’s are provided. The Unmonitored Non-Billed Budget Plan allows a customer to make optional
prepayments towards a bill. The Unmonitored Non-Billed Budget Service Agreement holds the Payment Schedule for the customer.
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_____________________________________________________________________________________________________________________________________|
Detail Business Process Model Description

1.0 Remove Scheduled Payment for Unmonitored Non-Billed Budget

Actor/Role: C2M(CCB)

Description:

When a customer is on Unmonitored Non-Billed Budget C2M(CCB) removes the scheduled payment. No adjustments for the payment amount are
created. The Unmonitored Non-Billed Budget SA Current and Payoff balances are not impacted. Financial transactions remain on the Covered SA’s.
The Unmonitored Non-Billed Budget balance is always “0”.

Customizable process: Y Batch Process Name: | NBBPS - Process NBB scheduled payments |

Configuration required: Y Entities to Configure: | Unmonitored NBB SA Type |

1.1 Search for Customer

Actor/Role: CSR or Authorized User

Description:

When the Customer contacts the Company to make a payment the CSR or Authorized User locates the customer in C2M(CCB) using Control Central
Search. Once the customer is located Control Central alerts assist the CSR or Authorized User with pertinent information for the customer/account.

Process Plug-in enabled: Y Available Algorithm(s): Installation Options — Control Central Alerts
C1-PY-INFO This algorithm formats the Payment
Information that appears throughout the system.
C1-RCE-APAY - Return true if on autopay

1.2 Evaluate Customer’s Payment Options

Actor/Role: CSR or Authorized User

Description:

The CSR or Authorized User evaluates the account. Account Financial History, Billing History, Credit Rating, and Credit and Collection History may
be reviewed. Control Central Alerts such as a Cash Only customer and other Dashboard information assist the CSR or Authorized User in
determining eligibility and distribution for the Payment applying established business rules.

| Installation Options - Control Central Alerts |
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Process Plug-in enabled Y Available Algorithm(s): C1-PY-INFO. This algorithm formats the Payment
Information that appears throughout the system.
C1-PEVT-INFO - This algorithm formats the
"Payment Event Information" that appears
throughout the system.

Configuration required Y Entities to Configure: | Installation Options

1.3 Post Payment Details

Actor/Role: CSR or Authorized User

Description:

The CSR or Authorized User posts the payment details including amount tendered and total payment amount using the Payment Portal, Payment
Event Add, Payment Event Quick Add or Payment Quick Add functionality. Refer to 4.3.1.1 C2M.CCB.Manage Payments or 4.3.1.1d C2M.CCB.
Manage Auto-Payments for details. The payment is assigned an incomplete status.

1.4 Add Payment in Incomplete Status

Actor/Role: C2M(CCB)

Description:

The payment is added and assigned an incomplete status in C2M(CCB)

This task is the same for online as well as automated batch processing.
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Process Plug-in enabled Y Available Algorithm(s):

Service Script:

Business Service:

Configuration required Y Entities to Configure:
Customizable process N Batch Process Name:
Business Object Y Business Object:

1.5 Request Automated Distribute and Freeze Payment
Actor/Role: CSR or Authorized User
Description:

4.3.1.1c C2M.v2.7.CCB.Process Non-Billed Unmonitored Budget Payments

C1-CR-NBRVAL Credit Card Number Validation

C1-ICChkApay - Check if account is on autopay

Cl1-PayEvtPre - Add payment event pre processing
service script (shared by CIS and Non-CIS

WX-APDisp - Automatic Payment Task Display
Script

C1-RETLATAAP - Retrieve Account Autopay
Details

Bank Code

Tender Source

Tender Type

Distribution Codes

Payment Template

Payment Segment Type

Customer Class

Feature Configuration

Autopay Source Type

Autopay Route Type

Tender Control

Deposit Control

PPAPAY - Auto Pay Creation

APAYCRET - Create autopay on extract date

C1-CISPaymentEvent - Payment Event - CIS
Payment
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The CSR or Authorized User selects automated distribution and freezing of payment when posting the initial payment details in Step 1.3 and Step
1.4. The Distribute and Freeze option is used when no other review or follow-up is required. The Account making the payment is the same account
the payment will be applied to. The payment date is the current date. The payment is distributed using the distribution priority defined on Customer
Class and the Payment Segment Type’s associated financial algorithm as defined on each SA Type.

1.6 Distribute Payment

Actor/Role: C2M(CCB)

Description:

The payment is distributed in C2M(CCB) automatically. The Payment is distributed in C2M(CCB) for Account(s) and Service Agreement(s) according
to the configured distribution. Pay Segments for each associated Service Agreement are created. The defined Distribution applies for both Batch
Processing and online Payments. In addition, Distribution Rules and Distribution detail Characteristics can be used to distribute payments.

Process Plug-in enabled: Y Available Algorithm(s): C1-PYDST-PPR - This payment distribution
algorithm distributes a payment amongst the
account's service agreements based on each service
agreement's SA type's Payment Priority and age of
Debt

WX-CRE-OTPAY -- This algorithm type is used to
process a one time payment.

C1-TNDRAC-DF - This algorithm determines the
Tender Account ID from the distribution detail
characteristic value. It expects the value to
represent an SA characteristic and it returns the
SA's account as the Tender Account ID.
C1-DSOV-SAID - Distribute payment to SA ID in
match value.

Configuration required: Y Entities to Configure: Customer Class Controls
SA Type

Match Type

Distribution Rule

PUPL - The upload payments process creates
Customizable process N Batch Process Name: payment events, payments, and tenders using the
records in the various payment staging tables.

10
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1.7 Freeze Payment and Update Status to Frozen
Actor/Role: C2M(CCB)

Description:

The payment is frozen in C2M(CCB)

Process Plug-in enabled: Y Available Algorithm(s): C1-PSEG-NM - Payoff Amt = Current Amt = Pay
Amt

Configuration required: Y Entities to Configure:

Customer Class Controls

Payment Segment Type

Customizable process N Process Name: PUPL - The upload payments process creates
payment events, payments, and tenders using the
records in the various payment staging tables.

1.8 Apply Credit to Specific Defined SA

Actor/Role: C2M(CCB)

Description:

One of the configurable options is to apply the overpayment to the highest priority SA that allows overpayment.

Process Plug-in enabled: Y Available Algorithm(s): C1-OVRPYPRTY- This overpayment algorithm will
apply an overpayment to the highest priority SA
that is eligible for overpayment (as specified on the
SA type)

Configuration required: Y Entities to Configure: Customer Class Controls

Overpayment Distribution Algorithm

Customizable process N Process Name: PUPL - The upload payments process creates
payment events, payments, and tenders using the
records in the various payment staging tables.
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1.9 Create Overpayment SA SA

Actor/Role: C2M(CCB)

Description:

Another option is to apply the excess credit to an overpayment (excess credit) SA type. It is recommended an Overpayment or Excess Credit SA be
used to distribute overpayments for Non-Billed Budgets.

Process Plug-in enabled: Y Available Algorithm(s): C2M-OVRPY-CR - This algorithm books excess credit
from an overpayment to an excess credit service
agreement identified by CIS Division and SA Type.
Recommended CIS Division and SA type supplied is one-
time and non-billable.

The excess credit SA is determined as follows:

- If a non-canceled and non-closed excess credit SA
exists, the excess credit will be applied to it.

- If closed excess credit SA exists and if Reinstate Excess
Credit SA is set to 'Y', the closed SA is reinstated and the
excess credit will be applied to it.

- If not, a new excess credit SA is created using CIS
Division and SA Type.

If Create Separate Payment is set to 'Y', a separate
payment is created for the Excess Credit SA. This
separate payment may be used to pay-off new charges.
This option is to be implemented in combination with the
SA Type - Bill Completion algorithm, Payoff Account's
Debt using Credit SA balance (C1-PYOF-DBT).

Configuration required: Y Entities to Configure: Customer Class Controls
Overpayment SA type
Adjustment Type
Customizable process N Process Name: PUPL - The upload payments process creates

payment events, payments, and tenders using the
records in the various payment staging tables.

2.0 Apply Credit to Overpayment SA

Actor/Role: C2M(CCB)

Description:

The credit is transferred to an overpayment or Excess Credit SA type.
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Process Plug-in enabled: Y Available Algorithm(s): C2M-OVRPY-CR - This algorithm books excess credit
from an overpayment to an excess credit service
agreement identified by CIS Division and SA Type.
Recommended CIS Division and SA type supplied is one-
time and non-billable.

The excess credit SA is determined as follows:

- If a non-canceled and non-closed excess credit SA
exists, the excess credit will be applied to it.

- If closed excess credit SA exists and if Reinstate Excess
Credit SA is set to 'Y', the closed SA is reinstated and the
excess credit will be applied to it.

- If not, a new excess credit SA is created using CIS
Division and SA Type.

If Create Separate Payment is set to 'Y', a separate
payment is created for the Excess Credit SA. This
separate payment may be used to pay-off new charges.
This option is to be implemented in combination with the
SA Type - Bill Completion algorithm, Payoff Account's
Debt using Credit SA balance (C1-PYOF-DBT).

Configuration required: Y Entities to Configure: Customer Class Controls
Overpayment SA Type
Adjustment Type
Customizable process N Process Name: PUPL - The upload payments process creates

payment events, payments, and tenders using the
records in the various payment staging tables.

2.1 Populate Distribution Details for Specific SAs

Actor/Role: CSR or Authorized User

Description:

The CSR or Authorized User may override the defined payment distribution and apply the payment to one specific service agreement or may
alternately distribute the payment to many service agreements. The Payment is in freezable status.
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2.2 Request Default Distribution Prior to Freezing Payment

Actor/Role: CSR or Authorized User

Description:

The CSR or Authorized may also decide to request the default distribution according to the configured distribution prior to freezing the payment.

2.3 Evaluate Payment Distribution

Actor/Role: CSR or Authorized User

Description:

The CSR or Authorized User reviews and evaluates the existing distribution to determine if any changes are required.

2.4 Change Distribution Details

Actor/Role: CSR or Authorized User

Description:

The CSR or Authorized User determines there is a need to change the presented distribution and makes changes accordingly.

2.5 Update Distribution

Actor/Role: C2M(CCB)

Description:

Changes to Distribution are updated in C2M(CCB)

2.6 Request Freeze Payment

Actor/Role: CSR or Authorized User
Description:

The CSR or Authorized User freezes the payment.

2.6 Upload Payment Information

Actor/Role: C2M(CCB)

Description:

Payments from Customers are uploaded in C2M(CCB) This is a custom process.

Customizable process Y Batch Process Name: Process X - This is a completely custom process
designed to add the required staging tables in
C2M(CCB)
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Test Documentation related to the Current Process

ID Document Name Test Type
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